
 

άQualmark will secure a strong long term sustainable position for the New Zealand tourism 
industry by protecting what makes New Zealand unique and desired, by maintaining New 

ZealandΩs support for our industry, and by enabling businesses to be ready to embrace changeέ 

New Zealand is known for these things, we must continue to deliver on our promise in everything 
we do to sustain our industry, as these attributes drive preference for New Zealand over other 

destinations. 

QualmarkΩs revised criteria and approach will focus on the Economic, Environmental, People, and 
Health & Safety aspects of tourism businesses. These aspects will form the framework for the 

Sustainable Tourism Business criteria used by the Tourism Business Advisor during the on-site visit 
to your business. This report reflects the attributes displayed by your business within these 

parameters. 
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Business Name: Canterbury Trails 

TBA Name: Peter Clinton-Baker 

Date of Evaluation: Wednesday, 30 November 2016 

     ECONOMIC 
 

  
Business 
Process 

Product 
Result 

Visitor 
Experience  

Process & Procedure Good Good 
  

Product & Information Very Good Good Good 
 

Facilities and Equipment Good Good 
  

     ENVIRONMENT 
 

  
Business 
Process 

Product 
Result 

Visitor 
Experience  

Resource Use  Acceptable Acceptable Acceptable 
 

Discharge and Waste  Expected Expected Expected 
 

Surrounding Environment Good Good Good 
 

Heritage and Culture Good Good Good 
 

     SOCIAL / PEOPLE   

  
Business 
Process 

Product 
Result 

Visitor 
Experience 

Third Party 
Reviews 

Customer Service Good Good Very Good 
 

Customer Satisfaction Very Good Very Good Very Good 
Best 
Practice 

Human Resources Good Good 
  

Community Expected Expected Good 
 

     HEALTH & SAFETY 
 

  
Business 
Process    

Operating Procedures   Expected 
   

Recording and investigating Good 
   

Staff Engagement Good 
   

Training  Good 
   

Leadership Expected 
   

Continuous Improvement Expected 
   

     
  

AWARD SILVER 

 



 

Tertiary Evaluation 
Standards 
Evaluated 

Standards  
Not Met 

Evaluation 
Status 

Tour Operators 

11 0 Pass 

    #VALUE!   

    #VALUE!   

    #VALUE!   
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